REQUIREMENTS
Legislation
The Public Sector Bodies (Websites and Mobile Applications)
Accessibility Regulations 2018 requires public sector bodies, which
includes local councils, to ensure reasonable adjustments are made to
websites so they are accessible to people with various disabilities.
These include:
•
•
•
•

Impaired vision
Motor difficulties
Cognitive impairments or learning disabilities
Deafness or impaired hearing

From 23 September 2020 all local council websites will have to comply
with those regulations.
Standards
Local councils need to make reasonable adjustments to their websites
and operations so people can access information. They are required to
include an accessibility statement on their website setting out to what
extent they meet the requirements and what alternative arrangements
are available. Good practice would also see councils including a plan to
narrow the accessibility gap over time.

Accessibility statement for Lake Parish Council website
This website is run by Lake Parish Council. We want as many people as
possible to be able to use this website. For example, that means you
should be able to:
•
•
•
•
•

change colours, contrast levels and fonts
zoom in up to 300% without the text spilling off the screen
navigate most of the website using just a keyboard
navigate most of the website using speech recognition software
listen to most of the website using a screen reader (including the
most recent versions of JAWS, NVDA and VoiceOver)

We’ve also made the website text as simple as possible to understand.
AbilityNet has advice on making your device easier to use if you have a
disability.
We know some parts of this website are not fully accessible:
•
•
•
•
•
•
•

the text will not reflow in a single column when you change the size
of the browser window
you cannot modify the line height or spacing of text
most older PDF documents are not fully accessible to screen reader
software
live video streams do not have captions
some of our online forms are difficult to navigate using just a
keyboard
you cannot skip to the main content when using a screen reader
there’s a limit to how far you can magnify the map on our ‘contact
us’ page

Reporting accessibility problems with this website
We’re always looking to improve the accessibility of this website. If
you find any problems not listed on this page or think we’re not
meeting accessibility requirements, contact: The Clerk of the Council.
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